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ABSTRACT 

Generation Z, often referred to as digital natives, has been shaped by constant exposure to technology, social media, and 

digital communication from an early age. In the context of nursing education, understanding how these digital habits 

influence learning, engagement, and professional development is critical for designing effective teaching strategies. This 

review aims to examine the impact of technology and social media on Generation Z nursing students, focusing on their 

learning styles, academic performance, professional socialization, and potential challenges. A narrative review 

methodology was employed, sourcing peer-reviewed articles published between 2015 and 2025 from databases including 

PubMed, CINAHL, Scopus, and Google Scholar. Inclusion criteria encompassed studies addressing Generation Z learners 

in nursing or healthcare education, with an emphasis on technology use, digital engagement, and social media behaviors. 

After screening 42 articles, 36 studies were selected for in-depth analysis. Findings indicate that Generation Z nursing 

students demonstrate high digital literacy and a preference for technology-enhanced learning, including online modules, 

virtual simulations, and mobile learning applications. Social media platforms facilitate peer collaboration, knowledge 

sharing, and professional networking but may also contribute to distractions, reduced attention span, and challenges in 

maintaining professional boundaries. Technology integration, when used effectively, supports interactive learning, instant 

feedback, and flexible study opportunities, enhancing engagement and academic outcomes. However, excessive reliance 

on digital tools can impede critical thinking, interpersonal communication, and real-world clinical interactions. Mental 

health considerations, such as anxiety linked to social media use and screen time, were also noted as important factors 

affecting student well-being.In conclusion, technology and social media have both positive and negative influences on 

Generation Z nursing students. Educators are encouraged to adopt blended and technology-enhanced teaching strategies 

that leverage digital skills while promoting critical thinking, professional behavior, and well-being. Structured guidance on 

social media use, along with faculty development in digital pedagogy, is essential to maximize the benefits and minimize 

the risks associated with technology in nursing education. 
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1. INTRODUCTION 

 

The rapid evolution of technology and the proliferation of social media platforms have transformed the landscape of higher 

education, including nursing education. Among current nursing students, Generation Z—defined as those born between 

the mid-1990s and early 2010s—represents the first cohort of true digital natives. This generation has grown up immersed 

in digital technologies, social media, and constant online connectivity, which has fundamentally shaped their learning 

behaviors, communication styles, and expectations from education (Seemiller & Grace, 2016). Understanding the 

implications of technology and social media use on Generation Z nursing students is essential for educators seeking to 

optimize teaching strategies, support academic success, and foster professional development in a digitally driven healthcare 

environment. 

 

Generation Z students are distinguished from previous generations by their high levels of digital literacy, familiarity with 

multimedia content, and preference for fast-paced, interactive learning experiences. Unlike Millennials, who experienced 

the transition from analog to digital technologies, Generation Z has never known a world without smartphones, social 

media, or instant access to information. This exposure has influenced their cognitive patterns, attention spans, and problem-

solving approaches, making traditional, lecture-based teaching less effective for engaging this cohort (Turner, 2015). As 

digital natives, Generation Z students tend to favor learning strategies that incorporate technology, such as online learning 

platforms, interactive simulations, mobile applications, and multimedia resources. Their comfort with digital 

communication also extends to peer collaboration, knowledge sharing, and engagement with faculty, often mediated 

through social media or online discussion forums. 

 

However, alongside these strengths, technology and social media introduce unique challenges for Generation Z nursing 

students. The constant availability of digital content can contribute to shorter attention spans, distraction, and reduced focus 

during academic and clinical activities. Overreliance on technology for problem-solving may impede critical thinking, 

decision-making, and interpersonal communication, skills that are fundamental for safe and effective nursing practice 

(Schroth, 2019). Moreover, social media use presents additional risks related to professionalism, patient confidentiality, 

and boundary maintenance. Nursing students must navigate the complex interplay between personal online presence and 

professional identity, a task that can be particularly challenging without structured guidance and institutional policies. 

 

The psychological and social impacts of technology and social media are also significant. Generation Z students report 

high levels of stress, anxiety, and mental fatigue, which can be exacerbated by social media comparisons, information 

overload, and the pressure to maintain constant connectivity. These psychosocial factors may influence academic 

performance, engagement, and overall well-being, highlighting the importance of integrating mental health support, digital 

literacy training, and self-regulation strategies within nursing education programs. Educators must be aware of these factors 

when designing curricula and interventions, balancing the benefits of digital tools with strategies to mitigate negative 

effects. 

 

From an educational perspective, technology and social media offer substantial opportunities to enhance learning outcomes 

for Generation Z nursing students. Blended learning approaches, combining online resources with face-to-face clinical 

practice, allow flexibility and cater to diverse learning preferences. Virtual simulations, gamified learning, and interactive 

modules foster active engagement, critical thinking, and clinical reasoning, bridging the gap between theory and practice. 

Social media platforms can also facilitate professional networking, peer mentoring, and collaborative learning, enabling 

students to engage with global nursing communities and stay informed about current healthcare trends. Integrating these 

digital tools effectively requires faculty development programs that focus on digital pedagogy, online facilitation, and 

strategies to support student-centered learning. 

 

Despite growing interest in the role of technology in education, research specifically addressing Generation Z nursing 

students remains limited. While studies have examined learning preferences and digital engagement in healthcare students, 

there is a need for a comprehensive review that synthesizes evidence on how technology and social media impact academic 

performance, professional development, and psychosocial well-being. Understanding these influences can guide nursing 

educators in developing evidence-based teaching strategies, policies, and support systems that align with the unique 

characteristics and needs of digital native students. 

 

In summary, Generation Z nursing students bring both opportunities and challenges to the educational environment. Their 

technological proficiency, comfort with social media, and preference for interactive learning can enhance engagement, 

knowledge acquisition, and clinical skill development. However, potential drawbacks—such as reduced attention span, 

overreliance on digital tools, and psychosocial stressors—require careful consideration and strategic intervention. This 

review aims to provide a comprehensive understanding of the impact of technology and social media on Generation Z 

nursing students, offering practical insights for curriculum design, pedagogical innovation, and faculty development, 

ultimately preparing students for effective, professional, and resilient practice in contemporary healthcare settings. 
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2. OBJECTIVES 
 

The primary objective of this review is to explore the impact of technology and social media on Generation Z nursing 

students, focusing on their learning styles, academic engagement, and professional development. The study aims to 

understand how digital tools and online platforms influence knowledge acquisition, clinical skill development, and overall 

educational experiences within nursing programs. 

 

Secondary objectives include identifying the challenges associated with technology and social media use, such as 

distractions, reduced attention span, dependency on digital devices, and potential impacts on communication skills and 

critical thinking. Additionally, the review seeks to examine the psychosocial effects of social media and digital 

connectivity, including stress, anxiety, and mental fatigue, which may affect student well-being and academic performance. 

Another objective is to highlight opportunities for educators to leverage technology and social media effectively, including 

blended learning, virtual simulations, gamified learning, and collaborative online platforms. The review also aims to 

provide evidence-based recommendations for curriculum design, faculty development, and institutional policies that 

promote safe, professional, and balanced use of technology. 

 

Ultimately, the objectives of this study are to guide nursing educators in creating engaging, student-centered learning 

environments that align with the digital habits, strengths, and needs of Generation Z nursing students, preparing them for 

competent and professional practice in contemporary healthcare settings. 

 

3. METHODOLOGY 
 

This study employed a narrative review approach to examine the impact of technology and social media on Generation Z 

nursing students. A narrative review was chosen to provide a comprehensive synthesis of current literature, identify 

emerging trends, and highlight gaps in understanding regarding digital engagement, learning preferences, and professional 

development within nursing education. 

 

A systematic search was conducted across multiple electronic databases, including PubMed, CINAHL, Scopus, Google 

Scholar, and Web of Science. Keywords and Boolean operators were used to refine the search. Key search terms included: 

“Generation Z,” “digital natives,” “nursing education,” “technology,” “social media,” “learning styles,” “academic 

engagement,” and “professional development.” The search was limited to peer-reviewed articles published in English 

between 2015 and 2025 to ensure relevance to contemporary digital contexts. 

 

Inclusion criteria encompassed studies that focused on Generation Z learners in nursing or healthcare education, 

particularly those addressing technology use, social media engagement, learning behaviors, academic outcomes, and 

psychosocial impacts. Exclusion criteria included studies focusing on other generational cohorts, non-healthcare 

populations, or articles without full-text availability. Following initial screening of titles and abstracts, full-text articles 

were reviewed for eligibility. A total of 36 studies met the inclusion criteria and were included in the final analysis. 

 

Data extraction was performed systematically, focusing on study design, sample characteristics, reported technology and 

social media usage, learning preferences, challenges, and outcomes related to academic performance, professional 

behavior, and well-being. The extracted data were analyzed thematically, identifying patterns and synthesizing findings 

across studies. Themes were categorized into: (1) digital learning preferences and behaviors, (2) academic and clinical 

challenges related to technology and social media, and (3) opportunities for pedagogical innovation and professional 

development. 

 

Ethical approval was not required, as this review utilized previously published literature. The review adhered to rigorous 

academic standards, ensuring comprehensive coverage, critical appraisal, and accurate reporting of findings. 

 

This methodology enabled a structured understanding of how technology and social media influence Generation Z nursing 

students, highlighting both the benefits and potential challenges. The synthesis provides evidence-based insights for 

educators, curriculum developers, and institutions seeking to optimize learning experiences, engagement, and professional 

readiness in digitally native students. 

 

4. RESULTS 
 

The review of 36 studies provided comprehensive insights into how technology and social media influence Generation Z 

nursing students. Findings were organized into three major themes: digital learning preferences and behaviors, challenges 

associated with technology and social media, and opportunities for enhancing nursing education. 
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1. Digital Learning Preferences and Behaviors Generation Z nursing students demonstrated high digital literacy and 

comfort with technology, which significantly shapes their learning preferences. Studies consistently reported that this 

cohort favors interactive, technology-enhanced learning experiences over traditional lecture-based methods (Seemiller & 

Grace, 2016; Turner, 2015). Tools such as online learning platforms, mobile applications, educational videos, virtual 

simulations, and multimedia presentations were widely used to supplement classroom instruction. These methods facilitate 

self-directed learning, instant access to information, and flexible study schedules, aligning with students’ expectations for 

efficiency and convenience. 

 

Social media platforms, including Facebook, Instagram, Twitter, and professional networking sites, were found to support 

peer-to-peer learning, collaboration, and knowledge sharing. Students often use these platforms for discussing course 

materials, sharing resources, and connecting with faculty or professional communities. Several studies highlighted that 

digital natives benefit from online discussion forums, interactive polls, and gamified learning modules, which increase 

engagement, motivation, and retention of knowledge (Shorey et al., 2021). 

 

2. Challenges Associated with Technology and social media Despite their technological proficiency, Generation Z 

students face notable challenges. Overreliance on digital devices and social media can reduce attention span and hinder 

sustained engagement in traditional learning or clinical practice settings. Excessive screen time and multitasking behaviors 

were associated with decreased concentration, slower development of critical thinking skills, and diminished problem-

solving abilities. Social media use also introduced professional risks, including blurred boundaries, unprofessional online 

behavior, and confidentiality breaches, highlighting the need for structured guidance and institutional policies (Schroth, 

2019). 

 

Psychosocial impacts were consistently reported across studies. High levels of stress, anxiety, and mental fatigue were 

linked to social media use and constant online connectivity. Students expressed concerns about balancing academic 

responsibilities with digital distractions, which could negatively affect performance and overall well-being. The cumulative 

effect of these factors underscores the importance of mental health support, digital literacy training, and strategies for self-

regulation. 

 

3. Opportunities for Enhancing Nursing Education Technology and social media also present substantial opportunities 

for improving learning outcomes. Blended learning approaches that integrate online modules with hands-on clinical 

practice were found to cater effectively to diverse learning styles. Simulation-based learning, including virtual reality and 

interactive scenarios, bridges the gap between theoretical knowledge and practical application, enhancing clinical 

competence. Gamification and interactive assessment tools were reported to increase motivation, participation, and 

retention. 

 

Faculty development was identified as a critical component for successful integration of technology. Educators trained in 

digital pedagogy, online facilitation, and student-centered approaches were more effective in guiding Generation Z learners. 

Structured guidance on responsible social media use and professional online behavior supported students in maintaining 

boundaries and developing a professional identity. Institutional policies that provide technological infrastructure, access to 

learning platforms, and flexible learning options were shown to enhance engagement and academic performance. 

 

In summary, the results highlight that Generation Z nursing students are highly adaptive, technologically proficient, and 

collaborative learners. While technology and social media enhance engagement and facilitate learning, challenges related 

to attention, critical thinking, professional behavior, and mental health require strategic interventions. These findings 

emphasize the need for evidence-based pedagogical approaches and institutional support to maximize benefits and 

minimize potential risks associated with digital learning. 

 

5. DISCUSSION 
 

The findings of this review provide a comprehensive understanding of the impact of technology and social media on 

Generation Z nursing students, highlighting both opportunities and challenges for nursing education. Generation Z, often 

described as digital natives, is characterized by early exposure to digital technologies, high adaptability to technological 

environments, and preference for interactive, technology-mediated learning experiences (Seemiller & Grace, 2016; Turner, 

2015). These attributes have a profound influence on how they acquire knowledge, engage with peers and faculty, and 

develop professional skills in nursing education. 

 

Digital Learning Preferences and Implications The review confirmed that Generation Z nursing students prefer 

technology-enhanced, interactive, and visually engaging learning experiences. Online learning platforms, mobile 

applications, virtual simulations, and multimedia content were consistently identified as tools that improve engagement, 
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facilitate self-directed learning, and support knowledge retention (Shorey et al., 2021; Hampton et al., 2020). Social media 

platforms were frequently used to complement formal learning, allowing students to collaborate, share resources, and 

participate in peer-to-peer discussions. These findings align with prior research suggesting that Generation Z learners are 

motivated by interactive, flexible, and instant-access educational resources (Smith & Nichols, 2015). 

 

The preference for technology-enhanced learning has important implications for curriculum design. Nursing educators 

must integrate digital tools effectively into teaching strategies, using blended learning models that combine online and 

face-to-face instruction. Gamification, virtual simulations, and interactive assessments not only enhance engagement but 

also develop critical thinking and clinical reasoning skills. These pedagogical strategies cater to the digital habits of 

Generation Z while bridging the gap between theoretical knowledge and practical application. 

 

Challenges in Academic and Clinical Settings Despite their technological proficiency, Generation Z students face several 

challenges related to overreliance on digital tools. Short attention spans, multitasking behaviors, and dependency on online 

resources may impede critical thinking, problem-solving, and sustained focus during classroom and clinical activities 

(Schroth, 2019). Additionally, social media use presents risks to professionalism, patient confidentiality, and the 

development of a professional identity. Faculty and institutions must provide structured guidance and policies to mitigate 

these risks, ensuring students understand the importance of responsible digital behavior in healthcare contexts. 

 

Psychosocial challenges also emerged as significant factors affecting academic and clinical performance. High levels of 

stress, anxiety, and mental fatigue were linked to continuous social media engagement and online connectivity. These 

findings underscore the need for mental health support, digital literacy training, and strategies for self-regulation to promote 

well-being and academic success. Institutions can implement mentorship programs, resilience-building workshops, and 

counseling services tailored to the unique stressors faced by Generation Z students. 

 

Opportunities for Pedagogical Innovation The review highlighted numerous opportunities to optimize learning for 

Generation Z nursing students. Blended learning approaches, virtual simulations, and gamified learning foster active 

participation and higher-order thinking skills, enhancing clinical competence. Social media platforms, when used 

responsibly, can facilitate networking, collaborative learning, and professional development. Faculty development 

programs focused on digital pedagogy, online facilitation, and student-centered teaching were shown to enhance the 

effectiveness of technology integration. 

 

Institutional support is critical to maximize the benefits of technology and social media. Access to robust digital 

infrastructure, online learning platforms, and flexible learning opportunities enables students to leverage their digital skills 

effectively. Curriculum modifications that incorporate technology, interactive content, and competency-based assessments 

can prepare students for contemporary healthcare environments, where adaptability, collaboration, and digital literacy are 

essential. 

 

Integration with Existing Literature These findings are consistent with prior studies highlighting Generation Z’s digital 

proficiency, preference for interactive learning, and reliance on social media for information and collaboration (Turner, 

2015; Shorey et al., 2021). The challenges identified—short attention spans, reduced critical thinking, professional 

boundary risks, and psychosocial stressors—echo concerns raised in previous research (Schroth, 2019; Smith & Nichols, 

2015). By synthesizing these insights, this review provides evidence-based recommendations for nursing educators to 

enhance teaching strategies, foster engagement, and support professional and psychosocial development. 

 

In conclusion, technology and social media have both positive and negative influences on Generation Z nursing students. 

Their digital fluency, adaptability, and collaborative tendencies offer substantial opportunities for improving learning 

outcomes, engagement, and professional development. However, challenges related to attention, critical thinking, 

professional behavior, and psychosocial well-being must be addressed through structured guidance, faculty development, 

and institutional support. Nursing educators and institutions who implement evidence-based, technology-integrated, and 

student-centered teaching strategies can enhance learning experiences and prepare Generation Z students for competent, 

professional, and resilient practice in contemporary healthcare settings. 

 

6. RECOMMENDATIONS 
 

Based on the findings of this review, several recommendations are proposed to optimize nursing education for Generation 

Z students, taking into account their digital habits, learning preferences, and professional development needs. These 

recommendations are intended for nursing educators, curriculum developers, and institutional policymakers to enhance 

engagement, learning outcomes, and well-being among digital native learners. 

 

1. Integrate Technology-Enhanced Learning Approaches Generation Z students respond positively to digital learning 
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tools, including online modules, virtual simulations, mobile applications, and multimedia content. Nursing programs should 

incorporate blended learning models that combine technology-enhanced instruction with face-to-face clinical practice. 

Gamification, interactive assessments, and flipped classroom methods can increase motivation, engagement, and 

knowledge retention while developing critical thinking and clinical reasoning skills. Ensuring equitable access to digital 

platforms and resources is essential to support all learners effectively. 

 

2. Promote Responsible Use of Social Media While social media offers opportunities for collaboration, knowledge 

sharing, and professional networking, it can also pose risks related to professionalism, confidentiality, and distraction. 

Nursing educators should provide guidance on ethical and responsible use of social media, emphasizing professional 

boundaries, patient privacy, and online conduct. Incorporating digital literacy training into the curriculum can help students 

navigate online spaces safely and effectively. 

 

3. Enhance Soft Skills and Professional Competencies Overreliance on digital tools may reduce face-to-face 

communication, empathy, and interpersonal skills. Structured interventions, such as role-playing, reflective journaling, 

mentorship programs, and team-based learning, can strengthen communication, collaboration, and professionalism. 

Encouraging peer-to-peer interactions and collaborative learning fosters leadership, teamwork, and problem-solving 

abilities necessary for clinical practice. 

 

4. Support Mental Health and Well-Being High levels of stress and anxiety associated with digital connectivity and 

social media use highlight the need for mental health support. Institutions should provide counseling services, stress 

management programs, resilience-building workshops, and wellness initiatives to promote holistic student development 

and academic success. 

 

5. Faculty Development and Curriculum Innovation Educators must be trained in digital pedagogy, technology 

integration, and student-centered teaching strategies. Faculty development programs should focus on effectively facilitating 

online and blended learning, guiding responsible social media use, and mentoring students in professional development. 

Curriculum design should incorporate flexible, competency-based pathways that integrate technology and interactive 

learning while addressing psychosocial and professional growth. 

 

By implementing these recommendations, nursing programs can harness the strengths of Generation Z learners, mitigate 

potential challenges, and create engaging, effective, and supportive learning environments that prepare students for 

professional, competent, and resilient practice in modern healthcare settings. 

 

7. SUMMARY 
 

This review explored the impact of technology and social media on Generation Z nursing students, focusing on their 

learning preferences, academic engagement, professional development, and psychosocial well-being. Generation Z, born 

between the mid-1990s and early 2010s, represents the first cohort of true digital natives, growing up in a world dominated 

by smartphones, social media, and instant access to information. These characteristics have profoundly influenced their 

approach to learning, communication, and professional preparation within nursing education. 

 

The review revealed that Generation Z nursing students demonstrate high levels of digital literacy and a preference for 

technology-enhanced, interactive learning experiences. Tools such as online learning platforms, virtual simulations, mobile 

applications, and multimedia resources were frequently used to supplement traditional classroom instruction. These 

methods support self-directed learning, instant feedback, and flexible study schedules, aligning with the students’ 

expectations for efficiency and engagement. Social media platforms were also leveraged for peer collaboration, resource 

sharing, and networking with faculty and professional communities. Such platforms can enhance knowledge acquisition 

and professional socialization when used appropriately. 

 

Despite these strengths, the review identified several challenges associated with technology and social media use. 

Overreliance on digital tools, multitasking behaviors, and short attention spans can impede critical thinking, problem-

solving, and sustained focus during classroom and clinical activities. Social media also presents risks to professionalism, 

including breaches of patient confidentiality, blurred personal-professional boundaries, and potential ethical dilemmas. 

Psychosocial stressors, including anxiety, mental fatigue, and information overload, were consistently reported and may 

affect academic performance and overall well-being. These findings underscore the need for strategies that balance 

technology use with professional and personal development. 

 

The review also highlighted opportunities for pedagogical innovation. Integrating blended learning models, virtual 

simulations, gamified content, and interactive assessments can enhance engagement, critical thinking, and clinical 

competence. Faculty development programs focused on digital pedagogy, online facilitation, and student-centered teaching 
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were shown to improve the effectiveness of technology integration. Institutions play a key role by providing robust digital 

infrastructure, flexible learning opportunities, and policies guiding responsible social media use. 

 

In conclusion, Generation Z nursing students bring both opportunities and challenges to nursing education. Their 

technological proficiency, collaborative tendencies, and adaptability can enhance learning outcomes, engagement, and 

professional growth. However, attention must be paid to challenges related to critical thinking, communication, 

professionalism, and psychosocial well-being. Nursing educators and institutions who adopt evidence-based, technology-

enhanced, and student-centered strategies can optimize learning, support professional identity formation, and prepare 

Generation Z students for competent, ethical, and resilient practice in modern healthcare environments. 

 

This review underscores the importance of ongoing research, curriculum innovation, and faculty development to align 

nursing education with the needs and strengths of digital native learners, ensuring a well-prepared workforce for 

contemporary healthcare challenges. 
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